
PR & Information
C & C Services

(Museum, Sports,
Arts, Cty Dev)

Marketing & Events
Youth Council

Benefits Revenues
Debt Recovery

Accountancy
Insurance

Concessionary
Fares

ICT
Telecommunications

HR
Payroll

Health & Safety
Admin & Sec.

Legal Services
Local Land Charges

Licensing (Policy/
Strategy)

Fleet Operations
Emergency Planning

Facilities:
(Accommodation

Supts/Duty Officers
Depots

Building Services)
Reprographics

Estates & Valuation

Environmental Health
Crime & Disorder

Safer Communities
Neighbourhoods

Licensing Enforcement

Leisure Management
Grounds Maintenance 

& Arboriculture
North Weald Airfield
 (operational issues)

Leisure Facilities
 (WASC)

Waste Management
Car Parking

Land Drainage
Flood Alleviation

Highways General

Customer Services
Performance Management & 

Equalities
Compliments and Complaints

Overview & Scrutiny lead officer
Partnership Working 

North Weald Airfield (strategic/
policy issues)

Head of Emergency Planning Team
Business Continuity

RIPA Officer
Monitoring Officer

Solicitor to the Council

Section 151 Officer
Procurement

Risk Management

Chief Executive
Glen Chipp

(Head of Paid Service)

Deputy Chief Executive 
Derek Macnab

Director of Finance & 
ICT

Bob Palmer

Director of Corporate 
Support Services
Colleen O’Boyle

Director of Environment and Street 
Scene

John Gilbert

Assistant 
Director

CS & CR
Julie Chandler

Assist. 
Director
Benefits

Janet Twinn

Assist. 
Director

Revenues
Rob Pavey

Assist. 
Director 

Accountancy
Peter 

Maddock

Assist. 
Director 

I CT
David 

Newton

Assist. 
Director HR

Paula 
Maginnis

Assist. 
Director 
Legal 

Services
Alison 

Mitchell

Assist. Director 
Facilities 

Management & 
Emergency 

Planning
Mike Tipping

Assist. 
Director

Neighbourhoods
Jim Nolan

Assist.
 Director

Performance 
& 

Operations
l

Assist. 
Director 

Technical 
Services
Qasim 
Durrani
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